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This research is the correlational study with the ,purpose to, investigate the working
performance factors, working performance procedures, the environment in the municipal office,
leadership of the municipal executive officers, and the effectiveness/of the working performance in
Muang Surin Municipality. Moreover, the study has been extended to see if the said selective factors
activate the effectiveness of the working performance in Muang Surin Municipality.

In this research, 380 samples.were acquired through Multistage Random Sampling
Technique from the enfranchised residénts'in municipal area. The tool used to collect the data was the
questionnaires with their reliability‘at 0:96. The data collection was made during September-October
2003. And the data analysis ‘was done through Percentage, Means, Standard Deviation, Multiple
Regression Analysis, and\Stepwise Multiple Regression Analysis. The open-end questionnaire was

analysis by frequency and‘conclusion.

It wassfound as follows :
1" The findings in factors that influenced the effectiveness of the working performance
in Muang Surin Municipality were as follows;
1.1 It was found in the working performance in Muang Surin Municipality that, as
a whole, its applicability was at the medium level. But when considering in each particular factor,
it was found that the applicability was at the medium level only in five dimensions; structure,
personnel, planning, budgeting, and facilities.
1.2 It was found in the procedure of the working performance in Muang Surin

Municipality that, as a whole, its applicability was at the medium level. But when considering in



each particular procedure, it was found that the applicability was at the medium level only in five
dimensions; job implementation according to plan, correspondence, teamwork combination,
technology application, and problem-solving.

1.3 It was found in the environment in the municipal office of Muang Surin
Municipality that, as a whole, its applicability was at the medium level. But when considering in
each particular point, it was found that the applicability was at the medium level in both points;
the working atmosphere and the organizational culture.

1.4 It was found in the leadership of the executive officers in the municipal office
of Muang Surin Municipality that, as a whole, its leadership was at thesmedium) level. But when
considering in each particular point, it was found that the leadership was at'the medium level in
all. The effectiveness of the working

1.5 It was found in performance in Muang Surin, Municipality that, as a whole, the
effectiveness of the working performance was at the medinm<level. But when considering in the
objective achievement, the service quality, and the'serviee Satisfaction, they were at the medium level.

2. The relationship between factors that generated the results to the effectiveness of
the working performance in Muang SutinnMunicipality.

2.1 The factors in working performance were found that, as a whole they had the positive
relationship with the effectiveness of the working performance in Muang Surin Municipality with the
statistical significance at the levelof 0.01. But in case of separating the predicting variables, it was found
that the factors in the \dimensions of structure, personnel, planning, budgeting, and facilities had the
positive relationship with the effectiveness of the working performance in Muang Surin Municipality at
the Jevel,of'0.0 Istatistically significant.

2.2 Tt was found in the procedure of the working performance that, as a whole, it had the
positive relationship with the effectiveness of the working performance in Muang Surin Municipality
with the statistical significance at the level of 0.01. But in case of separating the predicting variables,
it was found that its dimensions of planning accomplishment, correspondence, teamwork combination,
technology application, and problem-solving had the positive relationship with the effectiveness of the
working performance in Muang Surin Municipality at the level of 0.01 statistically significant.

2.3 It was found in the environment in the municipal office of Muang Surin Municipality

that, as a whole, it had the positive relationship with the effectiveness of the working performance in



2

Muang Surin Municipality with the statistical significance at the level of 0.01. But in case of separating
the predicting variables, it was found that the environment in the municipal office, the working
atmosphere, and the organizational culture had the positive relationship with the effectiveness of the
working performance in Muang Surin Municipality at the level of 0.01 statistically significant.

2.4 It was found in the leadership of the executive officers in the municipal office of
Muang Surin Municipality that, as a whole, it had the positive relationship with the effectiveness of the
working performance in Muang Surin Municipality with the statistical significance at theslevel of 0.01.

3. The results of the study in the degree of the activating predictors as a,whele which were
four in all; factors in working performance, the procedure of the working performance, the environment
in the municipal office, and leadership of the municipal executive officers, had affected the effectiveness
of the working performance in Muang Surin Municipality with the.statistieal significance at the level of
0.05. Its effect weight was 0.71 or 54.9 percent. In case of/§eparating the predictors which consisted of
13 predictors: the working performance factors in the dimensions of structure, personnel, planning,
budgeting, facilities; the procedure of the working ‘performance in planning implementation, teamwork
combination, technology application, correspondence, problem-solving; the municipal environment in
terms of working atmosphere, of ‘organizational)culture, and of leadership of the municipal executive
officers, it was found that they had“effect on the effectiveness of the working performance in Muang
Surin Municipality with the'statistical significance at the level of 0.05. Its effect weight was 0.752 or 56.5
percent

4. The findings of the good predictors used in predicting the effectiveness of the
working performances in Muang Surin Municipality were as follows:

44 The findings of the good predictors used in predicting the effectiveness of the
working, performance in Muang Surin Municipality, as a whole, showed that there were three good
predictors, i.e. factors in working performance, procedure in working performance, and the environment
in the municipality, which could predict the effectiveness of the working performance with the statistical
significance at the level of 0.05. Its weight of predicting capability was 0.740 or 54.7 percent. And the
predicting symmetry of the effectiveness of the working performance in Muang Surin Municipality could

be constructed from the good predictors as follows:



4.11

4.12

The symmetry of the standard score was as follows:

Z,= 03392,+0251Z,+02327,

The symmetry of the raw score was as follows:

Y, = 0.726+0373X,+0.239X,+0.175 X,

4.2 The findings of the good predictors used in predicting the effectiveness of the

working performance in Muang Surin Municipality, in case of separating the thirteen predictors, showed

that there were eight good predictors, i.e. the organizational culture, the working atmosphere, teamwork

combination, technology application, correspondence, problem-solving, the leadership of\the 'municipal

executive officers, and factors of the structure, which could predict the effectiveness of the working

performance with the statistical significance at the level of 0.05. Its weight of predicting capability was

0.749 or 56 percent. And the predicting symmetry of the effectivencss ofithe working performance in

Muang Surin Municipality could be constructed from the godd predictors as follows:

4.2.1

4.2.2

The symmetry of the standard.scere was as follows:

24 = 0.089Z,+0.09029,+0.168Z210 + 0.111Z11 + 0.158Z12

+ 04282, +0.253.Z,,+0.105 Z,,

The symmetrysof the raw score was as follows:

A

Y, = N0.746 + 0.067X, + 0.055X, + 0.131X,, + 0.070X,,

+0.111 X,, +0.082 X,, +0.179 X, + 0.080 X,



